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Unit 1 PREPARATION

(4] Lt isabout. P

Your Turn Let’s\Learn More

Do you think y
Any others?

‘The conversation is about

@ getingajob  Oleavingajob @ being trained for ajob @ changing a job

(5] below.

in addition big fan of in charge of deal with

Serving Dishes Answering Phone Calls Cooking Meals

Think of a place where you may enjoy a cup of coffee with a piece of cake

Emily: Hi, you must be Devin. 'm Emily yrus, the assistant manager at Café Folle.

® and some soft music. You may also enjoy spending time with your friends there. 7
Devint i e Cynt e Mt e ol e 19 ok Forous ‘Where would that place be? Chances are *Starbucks” probably pops right into sl
: your mind.
Emily:I'm o Staff training.
So, are you ready? [ ] A barista is a person who is especially good at making coffee. That person |
Devint Tk 0o Washing Dishes Otha not only has to have a great knowledge about things related to cofiee, but they

Emily: Great! Café Folie is famous for food and coffee.
We're aways crowded.

Devin: Yes, Ms. Garcia already told me.

also need to have special skills in making a cup of coffee that tastes good. At
Starbucks, new trainees go through a carefully-planned training
process to become baristas at each store.

New barista traines learn basics about coffee through
Emily: So, we'll rain you for taking reservations. the use of simple tools. One-on-one training between
colleagues and on-the-job practice help barista trainees to
gain experience, abilties, and confidence in giving customer
senvice. I's not an easy job. Bravo to all

baristas!

Devin: And about coffes?

Emily: You'l also leam basics about coffee making. Bt odteenroom

I\ =

Devin:| can't waitl 'ma @ coffee.

2. non-smoking areas

Emily: You also need to learn to © 3. ladies room / men’s room / restroom

customers.

4. outdoor / indoor dining area
Devin: Making customers happy at Café Folie is a must.

Emiy: Thatsightto.
team work is also important here.
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4 Fiight and Hotel Package

DVOCABULARY

Hotel Paradise!
-

1. high season

\ W 2. travel package
— (o 3 rating
w /%\ T

5. award

6. utensil

B. Complete the sentences below. Then, practice saying these sentences with
your partner.

gives credit to restaurants and hotels, and there're various.
tems in different countries.
2. Claire receives an

as the best employee in her company.
3. This is the hotel we lie to stay because it s equipped with a shopping mall, indoor
and outdoor swimming podis, restaurants, and other __
4.1 don't think its a good idea to travel during
we have alimited budget

especially when
5.1am moving to my new apartment next week, and | need to buy some new kitchen

6. To save time and money, why don't we consider buying a
includes hotel accommodations and airfare?

that
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&0 A. Look at the pictures. Match each picture on the left with the terms on the right.|

‘www.fiyestaralliance.com” provides information about luxury four-or-five-star
hotel across the globe. Find a hotel in the USA, Japan, and Spain and complete
the chart beloy

Hotel name ocation __ Number of stars _Price rang Amenities

[ r—

2DIALOGUE

15 As you listen, write the correct keywords and phrases from the
box in the blanks. Then, practice the dialogue with a partner.

Five oBpsaazso | WWelcome. wifi,

breakfast
best deal around the comer for your information usA
partners with length of your stay reminded me of Japan
Spain
Lydia: How was your weekend?
Andy: | had a great time with family, but my daughter the

9 LET’S LEARN MORE
@\ﬁ A. What is a “Michelin Star?” Read the article below and find out the information.
C’est Bon! What Makes a Michelin Starred Restaurant

Disneyland trp that I've promised to take her to.
Lydia: Sounds like fun. So what's the problem?

Andy: Well, summer vacation is 'm not so sure how to arrange

Travel On (2/e)

this tip during the high season. | have a tight budget

Lydia: How about the Disneyland Resort in Galfomnia? There are on-site hotels next to
the theme parks.

Andy: The problem s on-site hotels usually cost more than those outside of Disneyland.

Lydia: Not necessarly, especiallyif you buy a Disneyland package. Hotels,
transportation and theme park tickets are bought in one purchase. The package
is designed to help you save money and time.

Andy: That's exactly what 'm looking for!

Lydia: __ Disneyland aifines such as
American, Continental, United, and US Airways. They offer a variety of travel
packages. No matter which airine you decide to fly with, compare the package
prices to ensure you get the __
the

based on your needs and

Andy: Wow, thanks for the information. You really saved me!
Lydia: Not a problem, anytime.

‘ 50 you know et somaimes youdon
@ noad o loke event
DLET'S LEARN J e = A G e

A. Look at the following information about tours.
What services would you consider? Tick the boxes.

hotel accommodation + air ticket

] tour guide

1 local hop-on and hop-off tour
unlimited oass for train and/or subway
entrance fees

B. Compare and contrast your choices with a partner and discuss.

Level 1 [ !

Unit 5 HOTEL

decoration, table settings, utensis, sequence of senving, and the qualty and collections
l of wine. After being awarded its first star, a restaurant needs to invest much in its staff,

The culture in France s distinctive and has many deficacies. The French people take
food very seriously. The term “Michelin Star* is considered, across the world, a symbol
of excellent dining quaity. Micheli, in fact, is a tire company, which launched s first
guidebook in 1900 to encourage road trp in France. It also
started anonymously reviewing restaurants using a three-star
system in 1926,

The following are the definitions of Michelin Stars:
One star: a very good restaurant in its category
Two stars: excellent cooking and worth a detour
Three stars: exceptional cuisine and worth a special journey

The criteria for the first star focuses mainly on the qualities of the food being
served. The addiional stars are awarded depending on the qualty of restaurant service,

furnishings, and wine collection.

Up until the year 2017, 93 restaurants in the world were awarded three stars. Thirty
two were in Japan, twenty six in France, twelve in the United States, ten in Germany,
sevenin taly, and five in Hong Kong.

B. Read the statements below and fill in the blanks with words from the reading.
1. The “Michelin Star” is

a symbol of excellent dining quality worldwide.

its frst guide book to encol trip in France.

3. There were 93 restaurants around the world

stars up until year 2017.
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12. every + singular N
4 Every passenger should follow the regulations.
FURSHEZEATIE -

‘ 4 It seems that you are confident in yourself.
BENECRREE

14. out of control
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+ She looks just like you. so | guess she is your sister.

% She was totally out of control when the waiter spilled the drink on her.
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{RHEILAA lose control SYETLIFAM freak out AE —HER

54+ R EIFRELHENEEE go bananas - BRESAATLE ﬂl
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# When Lady Gaga finally showed up on stage, all her fans went
bananas!
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15. it takes + A + B + to V.
‘1\ irty min
| ARISTETR=+DENR -

to the hotel.
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How much do you know about
your future job?

April: I flew Singapore Airlines
to Sydney this June for

the working holiday. | was
impressed by' how our seniors
made us feel at home? during
our flight, and that’s one of
the reasons for me to choose
Singapore Airlines when |
decided to work in the aviation
industry.

Interviewer: What did we do to make you
feel at home?
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